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“XPLG provides the best log monitoring solution over the
web”

Summary

Traiana, Inc. provides global banks and broker/dealers with enterprise solutions
that streamline operations, lower costs and improve client service through Trading
Relationship Management (TRM). Traiana TRM solutions combine the integration
of counter parties, automation of trade processes and management of trading
relationships to lower costs, retain clients and eliminate operational risk in
institutional trading

The Challenge

Supporting many real time applications with a huge amount of logs makes it hard
to monitor and catch the crucial exceptions before the problems occur. As result in
most cases we are aware of problems only after they are already affecting the
customer's applications.

Also, we find it very difficult to track and analyze the logs of separate solutions
which are hosted on different servers

The Solution

XpoLog provides a wide range of capabilities to analyze our log files. XpoLog
Center is monitoring our logs constantly and sends an immediate report when a
desired event is revealed. Further more, when an error is discovered, XpolLog,
along with the Search Engine gives us the ability to immediately drill down into the
data from dozens of rotating log files and get a high and instant resolution on the
problems

The business benefits

In production environments which hold several real time applications, XPLG
provides real time information about any problem that might affect our customers
and also quick proactive solution before the customers are facing the actual
problem.

Also, XPLG provides us centralized log analysis information for separate solutions
which are hosted on different servers over the web
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