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Hexia - Case Study

“If we'd refused to purchase XpoLog our CTO would
have resigned...”

Summary

Hexia.net provides a fully featured mobile service for operators, media companies,
enterprises, institutions and individuals.

Featuring content delivery through MMS, SMS, WAP Portal pages and WAP Push,
user driven content through Mobile Web logs, Hexia.net offers unprecedented
flexibility in deployment of value added services

The Challenge

As the distributed architecture of the service platform is needed for scalability and
redundancy, it is difficult to provide Network

Operations and Development teams with synchronized views of logs, e.g. following
a request from a web application to the application server and from the application
server to the billing interfaces and MMS message handlers for each operator

The Solution

XpoLog is providing a management and analysis station for the logs on the
distributed architecture of Hexia's service platform.

XpoLog is creating a synchronized view on the entire picture, giving Hexia's teams
the entire story at a glance

The business benefits

XpoLog is used by the development team as well as the system operations team to
get a synchronized view of the health of the Hexia.net clusters.

XpoLog has proven its worth many times over, saving a lot of time in development
and operations, especially through the merged logs from many different servers
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